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Warehouse Manager
Description

Our client in the Fast-Moving Consumer Goods (FMCG) industry is looking to recruit a
dynamic and results-driven War ehouse Manager to join their team in Kitwe.

The idea candidate will be responsible for overseeing the daily operations of the
warehouse, ensuring the efficient receipt, storage, and dispatch of goods. This role
requires strong leadership, excellent organizational skills, and a proactive approach to
operational excellence

Responsibilities

¢ Oversee the receipt, storage, and dispatch of goods, ensuring accurate inventory
levels are maintained.

¢ Manage and supervise warehouse staff, including training, coaching, and
conducting performance evaluations.

Coordinate and optimize daily warehouse operations, including receiving,
packing, and dispatching activities.

Ensure full compliance with health and safety regulations; conduct safety audits
and implement corrective actions as necessary.

¢ |Implement and maintain quality control procedures to ensure goods are correctly
handled and stored.

Monitor inventory levels and track stock movements to avoid discrepancies and
stock-outs.

Generate regular reports on warehouse operations, inventory levels, and
performance metrics; analyze data to identify trends and improvement
opportunities.

¢ Manage warehouse budgets, control operational costs, and identify areas for cost
efficiency.

Collaborate with departments such as logistics and sales to ensure seamless
supply chain coordination
Qualifications

e Grade 12 Certificate

e Bachelor'sdegreein Logistics, Supply Chain Management, Business
Administration, or arelated field
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¢ Valid driver’slicence with at least 2 years of driving experience

e Minimum of 5 years experiencein asimilar Warehouse Management role,
preferably within the FMCG industry

Personal Attributes

e Compuiter literate with proficiency in MS Office (Word, Excel and PowerPoint)

¢ Strong leadership and team management skills

¢ Excellent communication and interpersonal abilities

¢ Ability to thrivein afast-paced environment and manage multiple priorities
effectively

¢ Strong problem-solving and analytical thinking

¢ |n-depth knowledge of inventory management principles and best practices

¢ Familiarity with warehouse management systems (WMS)

¢ High attention to detail with the ability to maintain accurate records

¢ Self-motivated and proactive approach to work

High level of integrity and professionalism
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